
…that Local 1262 now has   
 

Two Benefits Liaisons 
 

to help you navigate your  
out-of-the ordinary health  

insurance problems? 
 

They are Assistant Field Directors for  
Benefits Betty Laughery and Tom Whille.  And they are here to help members 
who have Health & Welfare or Pension issues that cannot be resolved through 
our Funds Office. 
 

They work with members providing one-on-one personal assistance to help 
them understand Explanation of Benefits (EOB) Forms, denied coverage issues 
and more. They can also help you with any pension or retirement issues you 
might have. 
 

They travel daily with our Union Representatives visiting stores  

and meeting with members to resolve their problems. 
   

Speak to your Union Representative or Shop Steward  
if you could use some assistance from Betty or Tom. 

 

Our Health & Welfare Liaison Program is just another  
service to our members that goes beyond your contractually  

negotiated benefits like Health & Welfare coverage,  
retirement plans and wage increases. 

Did You Know? 
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More Than $218.5 Million In Benefits Paid Out To  
Local 1262 Members In 2025 


